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Terms and Conditions

All orders placed with The Web Bureau Ltd. are accepted subject to the following conditions, which shall form the basis of
the contract between The Web Bureau Ltd and the customer. Placing of an order implies acceptance of these conditions of
Business herein stated, and these conditions are paramount to any proposed by the customer.

1.0 QUOTATIONS

Quotations are for prompt acceptance and undeferred execution and in any case are never valid for more than 30 days.
Error and omissions are subject to correction, and The Web Bureau Ltd. does not bind itself to accept the order should such
corrections result in dispute with the customer.

2.0 PAYMENT TERMS

The Web Bureau Ltd payment terms are strictly as follows: 30% on receipt of site designs, 30% on receipt of html| coded
site, 30% on receipt of CMS (for client testing), 10% on go live. Where appropriate and agreed in writing with The Web
Bureau Ltd prior to commencement, alternative terms may be negotiated.

A period of 30 days from date of invoice / statement is allowed for payment in respect of approved credit accounts.

2.1 OVERDUE ACCOUNTS

Website hosting and email management will be held until all accounts have been settled (see section 2). Once overdue a
warning will be issued and The Web Bureau Ltd reserves the right to suspend all web site, email and hosting accounts until
payment has been settled between The Web Bureau Ltd and the client.

2.2 The Web Bureau reserve the right to amend the Cost on giving notice to you if:
2.2.1 any delay is caused by you during the lifecycle of the project; or
2.2.2 should you halt the project for a period of over 4 weeks during the project lifecycle, The Web Bureau
reserve the right to request payment for the full agreed amount
2.2.3 should you become detached from the project at any given time for a period of over 2 weeks, you are
likely to lose position in the current schedule of work
2.2.4 failure on your part to provide The Web Bureau adequate instructions or information in response to The
Web Bureau reasonable requests; or
2.2.5 the cost to The Web Bureau of any resources or materials increases and such an increase as is beyond
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2.2.6 information or content provided is then requested to be changed or amended at a later stage (please
ensure all content provided has been proofed and is final)

2.3 ADDITIONAL WORK/ALTERATIONS

Any additional work over and above that specified in the original agreement, or differing from original instructions
will result in increased charges. This includes modifications or updates to text or images provided by the client.
Please ensure all content provided has been proofed and is final.

2.4 3rd Party Updates

The Web Bureau cannot predict changes and modifications to how 3rd party organisations (i.e. Google, Facebook,
YouTube) operate or provide data. Therefore, any re-configuration of your web site to accommodate such changes
are subject to additional cost.

2.5 EXPEDITED DELIVERIES

Should delivery be required in less than the normal time requisite for its proper production within the standard
capacity of The Web Bureau Ltd. facilities and normal working hours, an extra charge will be made commensurate
with any overtime worked, or extra labour or equipment contracted, in order to expedite such delivery.

3.0 ACCEPTANCE OF WORK
Before delivering the System (or any part of it) to you, The Web Bureau Ltd shall test the System and satisfy itself that the
System performs correctly in accordance with the agreed requirements.

3.1 On delivery of the System, you shall carry out the Acceptance Tests for the purposes of confirming that
the agreed requirements have been successfully completed. You shall give written notice of any Errors to The
Web Bureau within 10 Business Days of delivery of the System specifying the nature of the Error and any
additional information which may assist in the correction of the Error. If you fail to notify The Web Bureau of
any Error within this time limit the System shall be deemed accepted by you. Any complaint made after this
10 day period will not be entertained.
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